




Reminder of Our Mission 
and Values





The purpose of the Code of Conduct is to provide clear expectations and guidance regarding lawful and 
ethical conduct.

It is vital to recognize that this code supplements detailed policies and procedures already in place. 
Individuals are encouraged to consult these materials for clarity and to ask questions whenever uncertainty 
arises about proper application or compliance.

The overall Compliance training is a fundamental element of maintaining ethical and lawful practices at 
our organization. It ensures adherence to regulatory guidelines and fosters a culture of accountability.

Code of Conduct



The Code of Conduct is designed to deter wrongdoing and to promote:



The Code of Conduct applies to all individuals 
associated with the organization in various 
capacities.

These individuals are known as covered 
individuals.

By adhering to this Code, we ensure aligned 
principles and a shared commitment to ethical 
behavior.



The Code of Conduct outlines our standards and expectations for anyone who conducts business on our behalf 
and applies to all West Cancer Center covered persons.

Covered persons include:

• West Cancer Center employees and employees of affiliated practices.

• Affiliated, subsidiary, contracted, or related party companies, independent contractors, subcontractors, 
workforce members (Often referred to as Business Partners) and students.

•

Health Plans – Health insurance plans, HMOs, PPOs, Medicare, Medicaid, etc.

• Clearinghouses – Individuals or entities who bill or handle health information on behalf of or for providers 
and health plans.

•

Agents, or other persons who furnish patient care items/services or coding functions/services on behalf of 
West Cancer Center, or any affiliated, subsidiary, contracted, or related party company.

Applicability of the 
Code













New employees completing the onboarding process will sign the acknowledgment during 
New Hire Orientation.

Students, Contractors, and other Business Associates will be emailed the 
acknowledgement and must return to their preceptor, leader or appropriate West Cancer 
Center contact prior to their start date. 
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